COVID-19 Restrictions and Protocols
Zero Illness tolerance:
- The safety of the kids, families and staff is our priority therefore if your kid has any of the following
symptoms: fever, dry cough, shortness of breath, fatigue, sore throat, runny nose, congestion, sneezing and
body aches; we ask you to please keep your child at home. We have implemented a zero illness tolerance for
the kids and staff.
If your child says yes to any of our COVID Questionnaire, you will be asked to stay home until a negative test.
Please contact us once you get the results from the test to confirm return as we must call Alberta Health first.
Travel outside Canada:
- If your kid or anyone in your household has travelled outside Canada in the last 14 days, you will be asked to
wait for 14 days after arrival to Canada for your kid to come into our center.
Positive COVID-19 test:
- Order 05-2020 legally requires individuals to be in isolation for a minimum of 10 days if they tested positive
for COVID-19. For clarity, the isolation period is 10 days from the start of symptoms or until symptoms resolve,
whichever takes longer.
-If your kid or a close member of the family that has contact with your kid has tested positive, you will need to
inform us as we will need to communicate to the health authorities.
Snacks and limited use of Water Fountain:
- We are allowed to provide snack, however the children CANNOT serve themselves or ask for a different one.
- All kids MUST bring a water bottle. Your kid will be allowed to fill the bottle as many times as he/she needs
using the water fountain, however your kid WILL NOT be allowed to drink directly from the water fountain.
- Kids will not be allowed to share food.
Maximum and Minimum Capacity:
- As per the Ministry of Child Service, we are only allow to have 10 people in the building including staff,
therefore we can only accept 28 kids per day. The Ministry will be updating the maximum capacity as the
weeks go by. We will be communicating capacity changes as soon as we get the information from the Ministry.
Drop-Ins:
- If spots are available drop-ins will be allowed at $70 per day. Please contact us before coming to the center as
we need all the forms signed and sent to us before accepting your kid.
Hand Washing:
- As hand sanitizer becomes limited in the market we will be implementing continuous hand washing. We will
be setting a timer to have the kids and staff wash their hands every 2 hours or every time they change
activities, after going to the washroom and before meals (whatever occurs first).
-Picture posters will be displayed in the washroom to show proper hand washing techniques as a reminder for
the kids.

I have read and understood the COVID-19 Restriction and Protocols at Kids Coollege Inc.
Parent's Signature:_____________________________________ Date:_______________________________

COVID-19 Restrictions and Protocols cont'd
Cleaning Protocols at the center:
- All surfaces are sanitized after touching on top of normal and enhanced cleaning such as described
below.
-High-traffic areas such as doorknobs, light switches, water fountain, toilet handles, soap dispensers,
faucets, and taps will be clean and disinfectant at minimum of every 4 hours
-All toys and materials that we used during the day will be sanitized prior being available to be used
again.
Arrival Protocol:
-When you arrive to the center, we will ask you to wait outside until the locker room is empty to enter
the center and help your kid put his/her things in their locker. This will help maintain social distancing.
-If possible have one-designated parent to drop-off and limit your stay in the center to no more than 510 minutes. You must call or text and a staff can meet your kid at the door. PLEASE DO NOT RING THE
BELL.
- Everyone coming into the center will be asked to disinfect their hands before touching anything
-Once you have entered the center we will ask you to answer some questions regarding your kid's
health. The questionnaire was provided by Alberta Ministry of Child Services.
- One of our staff will take your kid's temperature, if it higher than normal (greater than 37.5 C) or say
says yes to any question you will need to take your kid back home.
-Once your kid has put his/her belonging in the locker, he/she will be directed to the washroom to
wash his/her hands before being allowed to play.
Pick-up Protocol:
- When you arrive to the center, please send us a text indicating you are outside and who your kid is.
We will help you kid get ready and we will text you back once he/she is ready so you can meet him/her
at the door. This will maintain social distancing in case we have multiple families picking up at the same
time.
Field Trips:
- As things are getting slowly back to normal it is hard to predict if we will be able to go to field trips,
therefore no field trips were planned in the programming. However if as the time goes by, the City and
the Government relax some of the restrictions we could potentially plan some field trips. These will be
announced with as much anticipation as possible.
Ill Staff:
If we have 3 ill staff, we must shut down the center as we cannot run safely with only 2 available staff. If
2 out of 3 available drivers become ill, parents will be notified that children will be late to school. We
apologize for this inconvenience.
We know this is going to be a big change for everyone but it is in the best interest of the kids, families and
staff.
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