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Dear Families,

WELCOME TO KIDS COOLLEGE!

First, I would like to thank you for taking the time to meet Kids Coollege’s program. Not just anyone is
trusted with the most precious thing in someone else's life. Although Kids Coollege is a new program
we are committed to provide a fun, safe, welcoming and clean environment for your children. 

As a parent of a two beautiful kids, I understand how important high quality childcare is and how hard
it is to find. I hope Kids Coollege is the place your kids learn to love and are wanting to come every
day.
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Annie Barcenas
Owner/Operator

Kids Coollege is where cool kids & friends learn something new everyday
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Our Promise to you
We create happiness by providing stimulating and fun activities, while we will
encourage children to interact and communicate in a positive way. Every kid is
unique and Kids Coollege is a place where diversity is respected at all time. Kids
Coollege will offer opportunities to create authentic lasting relationships with
others in the program. 

 

" to empower children with simple life skills learned while having fun with
friends so they can be anything they want when they grow up"

Why we exist?

" to help working families with high quality care so they can have peace of
mind while at work"

Our Mission
To provide high-quality childcare and educational services at an affordable price
so every parent can go to work knowing their kid is in a safe and fun environment. 

Our Vision
To provide high quality care for children so parents can go to work knowing their
kids are in a safe and fun environment.
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Kids Coollege strives to hire experienced and knowledgeable staff. In addition, our
staff would also have the following qualities:

a) Friendly: Greeting the parents and children with a smile and "hello" when they
arrive and offering any feedback on the day when parents pick up are good
practices.

b) Patient: Children commonly need multiple prompts and reminders on simple
tasks. Our staff is very patient as they realize that frustration and anger could
create a tense environment for the kids and other co-workers.

c) Sense of Humor: Our staff can apply humor even to awkward situations. This
quality allows the kids to feel comfortable with themselves rather than being
constantly aware of their mistakes.

d) Competent: Competence in childcare includes a basic aptitude for recognizing
and caring for children's needs.

e) Positive regard for kids: Our staff has a genuine and natural affinity for children
and being empathetic to their needs. They will feel comfortable relating to
children, enjoys time spent with them, and feels motivated to help them.

 f) Communication Skills: Being able to communicate clearly and positively is an
essential trait of our staff.

g) Physical Energy: Kids are known for running around with tons of excess energy,
so it is not an uncommon occurrence for our staff to have to keep up with them by
physically following them around to make sure the child does not wander, keep
them engage in activities or just to keep tabs on what the child is doing.

Our Values
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Preschool Program Spanish Immersion or English Program (2.5 years old to 5 years old)- we offer
AM Class (9:00 am to 11:30 am) and PM class (12:00-2:30 PM). Parents can pick 2 or 3 days per
week. We offer before care for AM class and post-care for PM class. Pre care is from 8:00 AM to
9:00 AM and post care is from 2:30 PM to 3:30 PM. This program runs from September to June. 
Kindergarten Care- we can accommodate kids who attend schools that have AM/PM classes or
schools that have alternate classes (Mon/Wed or Tue/Thur classes). In this program kids will be
involved in different planned activities that would support what the kids will be learning in their
classroom.  
School Age Care -Grade 1- Grade 6 for different schools located in SE Calgary. In this program
kids will learn different skills while having fun with planned activities based on the children's
interests leader led.
Camp Care is offered during Winter and Spring Break, is open to the public and includes a variety
of field trips, guest presenters, special theme days, and outdoor play.  
 Summer Camp Program is offered July and August.  Registration is by the week so parents can
choose the week they need care and only pay for what they need. Day camps include field trips,
outdoor play, specialty themes, water activities and crafts.
Summer Preschool -same  schedule as our regular preschool program with AM and PM classes
except the program will run as a 5 days per week program. Each week we will have different
themes and parents can pick which week to sign up for.

Our staff support each child’s character development, life skill development and social, physical,
creative, emotional and intellectual growth by planning engaging activities based on each child’s
interests.  Our greatest goal is to help children develop a social conscious and become citizens and
role models in the community.
 
Each day there is a variety of self – directed and leader – guided activities for children to choose from. 
These could include open ended art, dramatic play, games and puzzles, reading, floor toys, computer,
outside and park play, and rotating stations (photography, carpentry, sewing, take-apart, investigation,
music, science and nature, sculpting etc.).
 
Kids Coollege Inc offers a variety of programs to fit the needs of working parents:
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About our programs

Our Staff
We pride ourselves in having a committed team of Leaders who create a stable, nurturing environment
for the children in our care.  Our Leaders come from a variety or ECE and related fields and share a
common passion for caring for children.
 
All staff are active in professional development and in pursuing personal growth through continued
workshops and courses year-round.  You will have an opportunity to meet our staff on your tour. 



 

Annie Barcenas was born in Mexico City in 1983 and has always wanted to own her own business. She
got her Bachelors in Entrepreneurship and International Business from Mount Royal College in 2007.
One semester before graduating from college, she had her first child, Isabelle. She started working in
the corporate world as soon as she graduated; therefore, she depended on childcare organizations to
help look after her daughter. This allowed her to appreciate the work that childcare staff does day in
and day out. Childcare is a service of trust. No matter is if the facility has the best toys and is very well
located if the parents do not trust the staff, they are not going to leave their kids there.
 
In 2019 her second child, a son named William was born and made her realized that it is time to start
pursuing her dream in owning a bigger business and become her own boss. Being her own boss will
provide the flexibility she has been wanting for the past 15 years to spend more time with her kids,
husband and family. In preparation for this change of career, she finished her MBA in December 2018. 

Owning a before and after school care facility gives Annie the opportunity to fulfill two of her dreams:
owning her business and paying forward by helping working parents as she was helped 14 years ago.
Childcare is a new industry for Anylu however as a mom and an entrepreneur understand what other
parents want to see in a place where their kids will be safe an have fun while they are not in school.
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Founder's Info

Philosophy
Children

Kids Coollege Inc believes that every child deserves a safe, nurturing and stimulating environment in
which they can grow and learn through play. We are committed to fostering each child’s self-esteem
and feeling of self-worth and value. Our work is to provide practical knowledge for educating for life.
Each child is recognized as a unique individual who brings his or her own gifts to the program and
deserves to be given the encouragement and space to try new things, explore new ideas and develop
their own unique creativity. Supportive interactions between our staff and the children help us to create
an atmosphere feel safe and encourage feelings of self-worth, creativity and leadership.
Kids Coollege is an inclusive program that caters to needs of families from diverse backgrounds and
cultures. We acknowledge and respect the values, beliefs and the multicultural heritage of our society
and strive to enrich our program by including diversity.

Parents

Kids Coollege Inc considers families an important part of our program. As a parent you are welcome to
come in or contact us at any time to provide feedback or to discuss issues regarding your child's
progress. We are committed to families having the support of available, safe, reliable, high quality
childcare for their children that allows them the peace of mind they require to go to work and be worry-
free during their workday. We also provide opportunities for staff, parents and children to get together
and interact (i.e. holiday parties). 



 

Staff

Kids Coollege Inc is committed to hiring, training and fairly compensating staff.  Staff are hired who
have a positive and sensitive attitude towards children.  At Kids Coollege all racial and religious
backgrounds are given the same opportunity for employment. We believe that everyone has worth and
value and all staff are entitled to be respected, supported and treated fairly by their co-workers and
supervisors. Our staff is active in professional development and in pursuing personal growth through
continued workshops, seminars and courses throughout the year.
Our Program Director is always happy to help parents and staff with any questions, concerns and to
provide a smooth transition for children entering our program.  

Community

Kids Coollege Inc is committed to working collaboratively and cooperatively with the School Boards and
other agencies, as well as the Provincial government, to provide the best possible childcare service to
families.

Volunteers & Students on Placement

Kids Coollege Inc is committed to providing learning opportunities and practical work experience, in the
areas of programming and administration, to members of the community through the recruitment,
placement, training and recognition of volunteers and students on placement.  Volunteers and students
on placement augment the high-quality care and individual attention given to children in the programs
and will be provided orientation to Kids Coollege Inc policies and practices. All volunteers and students
will need to provide criminal background check including vulnerable sector prior their placement.

Philosophical Differences
Occasionally, the needs of a family do not fit with the principles, policies and procedures of Kids
Coollege Inc. We will try to promote discussions to come to agreeable terms.  If this is not possible, Kids
Coollege Inc reserves the right to ask the family to find a more suitable childcare arrangement, as  it is
in the best interest of the family to enroll the child in a program that is more in line with their needs or
beliefs.  
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Closure Days 2021-2022

Labour Day- September 6th, 2021

Thanksgiving- October 11th, 2021

In lieu of Christmas Day- December 25th, 2021

Christmas Eve- December 24th, 2021

In lieu of New Year Day - December 30th, 2021

New Year's Eve- December 31st, 2021

 

Teacher's Convention- February 17th & 18th, 2022

Family Day- February 21st, 2022

Good Friday- April 15th, 2022

Victoria Day- May 23rd, 2022

Canada Day- Jul 1st, 2022

Heritage Day- August 1st, 2022
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Important Program Information
Hours of Operation: 6:45 am -6:00 pm

Spring, Winter & Summer Camps: 7:00 am-6:00 pm

 
Preschool AM Class: 9:00-11:30 AM (pre-care 8:00-9:00 am)

Preschool PM Class: 12:00-2:30 PM (post-care 3:00-4:00 pm)

www.kidscoollege.com

info@kidscoollege.com

403-264-7738

Unit 206, 11540 24th Street SE

Calgary, AB T2Z 3K1
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Attendance, Sign in & Out
Phone or text the center 403-264-7738 or email inf@kidscoollege.com to let the staff know your
child will be absent, otherwise parents will be contacted if a child is unaccounted for.
Notify the school of child's absence (for school-aged kids)
Written consent from parent (s) is required each time there is a playdate. Your child will not be
allowed to go without it.
Every child must be sign in and out. Please make sure to let one of our staff know every time your
child is being picked up.   

Absence, Late arrival, Sign in and out & Play Dates:

Parents receiving government subsidy are advised to review the program’s policy regarding
attendance for their children. Unexcused accumulating absences may result in an additional
fee. Please refer to the program’s subsidy policy. If your child is sick it is important that you get a
doctor’s note to be submitted to subsidy to reduce the amount of unexcused absences. 

Fees, payment methods & Subsidy

A $50.00 non – refundable registration fee is required for each child registering in the program for
school-aged kids (new families ONLY).
Upon registration, 1 full month’s fees are due which are applied to the first month or care. The 1st
month’s fee can be refunded provided 1 full calendars month notice of termination is provided
before commencement of care. 
Fees can be prorated at the operator's discretion.
Drop-in fees are to be prepaid at the beginning of each month for time booked. If your child is
dropped off unexpectedly, drop-in fees for that day must be paid immediately or use of this service
will be terminated.  
Preschool yearly non-Refundable registration fee of $100 per kid. This fee goes towards high-quality
art and classroom materials for the Preschool program.

Fees not paid by the 5th working day of the month are subject to having the child’s enrolment
suspended until all fees are paid in full.
A $50.00 service charge will be charged on all NSF Cheques and direct debits.
Any fees and fines in arrears must be paid by the first day of the following month or may result in
termination of enrolment in the Program. 

Fees:

Upon registration, all fees are due and payable. We can not confirm your spot until payment is provided.
Monthly fees are due on the 1st day of every month. Registration can be cancelled if one (1) full
calendars month written notice is provided.
Because your child fills one of a limited number of spaces, your space must be paid for whether your
child is present or not. Therefore, there is no exemption from fees for absence due to illness, vacation, or
for any other reason. No credits can be given for days missed.

Non-Payment of Fees:

We understand sometimes things happen. Leaders will work with families to develop alternate payment
arrangements. However, long – term default on fees will result in the services of Kids Coollege Inc being
terminated.

Post-dated cheques. Registration contract runs on yearly basis therefore we will need 10 post-dated
cheques (September to June)
Pre-Authorized Debit. This is our preferred method of payment. Please make sure to sign the PAD
form included in the registration package  

Accepted Payment Methods

We accept:



 Government Subsidy:

The Government of Alberta provide subsidy for childcare provided by licensed daycares and out of
school care centers. Parents are encourage d to apply for subsidy through Alberta Children's Services.
Effective August 1, 2020, the maximum child care subsidy rates have increased. Additionally, the model
for calculating a child's approved subsidy amount has simplified. A child's subsidy rate is now exclusively
determined by total family income, the age of the child, the type of program that the child goes to, and
the amount of hours the child attends in a month.
For more information please visit https://www.alberta.ca/child-care-subsidy.aspx  
The parents will be responsible for any fees not covered by subsidy.  

Parents/guardians should phone or text Kids Coollege immediately if unforeseen circumstances
prevent children from being picked up by closing. It is unfair for a staff member and your child. 
 
A late fee of $10.00 for the first 10 minutes or any portion thereof and $1.00/minute for each
additional minute will be charged for pickup of children after program closure.  Late fees are
per child and are payable to the program staff upon child pick up.  The parent will be issued an
invoice within 24 hours.
 
If late pick-up becomes reoccurring and problematic, all incidents will be documented, and the
Director will become involved to reach a satisfactory resolution culminating in a signed
agreement between all parties. Should a satisfactory resolution not be reached, care will be
terminated for that family effective immediately.  
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 Kids Coollege Inc. requires ONE FULL CALENDAR MONTH'S WRITTEN NOTICE to withdraw a child
from the program. Failure to provide the minimum notice will result in an additional month's fees.
If any fees are outstanding they will be payable at the time notice is given.  

Termination of Services

Late Pick Up

Alternate Pick-up Person
Parents/guardians should phone or text Kids Coollege to let the staff know someone different
than the parents will be picking their child up. The staff will ask for ID to confirm the information.
If this is arrangement is for multiple days, authorization can be send by email. However the
authorization will only be good for a maximum of one (1) month. The email should include as many
details as possible (i.e. what days is this person picking up and the full legal name of the person). 

Separation & Custody Issues
In the case of a separation when one parent wants Kids Coollege to withhold his/her child from
the other parent a copy of a cour order to that effect is required, otherwise Kids Coollege can not
assume the responsibility. The staff will follow the outline of the cour order and will only release
the child to the people authorized by that parent.  



Parents are required to contact the Kids Coollge if your child will be late or absent.  A child who
does not show up at the bus after school are considered a missing child.  
In an effort to locate the child, program staff will contact the parents and school.  If the child
cannot be located immediately, we are required to call the police for a lost child.  Parents will be
charged $75.00 if the police are contacted and the child is with the parent.   It is extremely
important to contact Kids Coollege if your child will be absent – our staff will look for them until
we confirm their whereabouts.  

Children should be dressed appropriately for the colder weather. Unexpected mechanical
problems with the bus may occur more frequently at this time of year. Children must be prepared
for this as busses cool off very quickly. Winter weather conditions place the safety of transporting
students at risk therefore bussing cannot be guaranteed if the Weather Network is reporting a
wind-chill of approximately -30 C in Calgary and reports from bus drivers that many roads are or
will soon be impassable. Parents will be notified by 6:45 am if buses are cancelled for the
morning.  

Online Registration Form   www.kidscoollege.com  (new families ONLY) 
Contract & Fee Agreement
Consent for informal & ongoing sharing of information agreement
Waivers
COVID-19 Restrictions & Protocols
Registration Form
Pre-Authorized Payment Form & Void cheque
Registration Fee ($50 for school-aged kids, $100 for Preschool)
1st Month’s Fees  

Please return all forms, filled out in their entirety, as soon as possible to ensure your child’s
space in our program: 

Receipts for fees paid during the year will be provided no later than the last day of February
each year. As part of the Registration process you will indicate which of the parents be receiving
the tax receipt. Please note that field trip fees are not included on tax receipts as fees charged
only cover the cost of activities and are not tax deductible.  
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Lost Child Procedures & Fees

Tax Receipts

Using Transportation in Cold Weather

Registration & Fee Schedule 2021-2022
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Child Guidance Policy
Leaders will lead by example developing respectful interactions with adults and children.
Leaders will lead children in a positive and constructive way.
Leaders will help children develop self-control. They will provide positive encouragement.
Leaders will approach children at eye level when speaking to them. They will acknowledge
children, respond attentively by showing interest when children communicate with them.
Leaders will facilitate a safe environment for children to express their feelings and will seek
out meaningful interactions with each child.
Leaders will encourage children to interact positively and respectfully with each other, while
they guide them to respect the rights of others. 
Leaders will try to encourage children to use their problem solving skills to work out problems
with their playmates verbally before intervening.
Leaders will set rules and expectations that are age and ability appropriate.
Leaders will be consistent in their guidance techniques.
Leaders will communicate with parent's regarding their child's behaviour.
Parents are encouraged to share feedback regarding guidance techniques to maintain
consistency between Kids Coollege and the home environment.
Leaders will try to calm and redirect a child who is having trouble maintaining control.  The
child will be encouraged to “time away” to choose another activity that no other children are
playing at.  Once a child is calm, they may re-join the activity.

  
Leaders will engage in active conversations with children and will allow children to finish
speaking without interrupting.
Leaders will not inflict or cause to be inflicted any form of physical punishment, verbal or
physical degradation or emotional deprivation. Leaders will not deny or threaten to deny any
basic necessity such as withholding any FOOD or WATER. Leaders will not be permitted to use
any form of physical restraint, confinement or isolation.
All disciplinary action taken by Leaders shall be reasonable in the circumstances.  

Child Guidance Protocols:

Should serious or persistent behaviour continue a meeting with the parents and child may  be requested
by the Program Director or Operator. This will be an opportunity to discuss behaviours and to examine
the need for community supports to be put in place. After the meeting a behaviour plan will be
developed and it will be shared with the parents. Staff is to provide continuous feedback to parents to
see if the plan is working.  
Suspension/termination from the program may result if a child’s behaviour is considered dangerous to
Leaders, peers or property.  The decision to suspend/terminate care for a child is determined by the
Operator.    

Theft:

Kids Coollege Inc has a zero tolerance policy for theft by children.  Children will be given a one-time
forgiveness with a verbal apology to the victim(s), written promise never to steal again and a meeting
with the parents/guardians of the child. Repeat behaviour will result in immediate termination of care.    
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Interactions
Children thrive when warm, supportive and responsive interactions between adults and children
take place. This helps children feel safe and encourage a sense of self – worth and are more likely
to get along with others.  

Family Communications
Parents and kids are invited to a tour and orientation, this is an opportunity to be meet the
staff
Leaders recognize that parents are and always will be the Primary caregiver for their child
Leaders will provide continuous feedback on each child
If a parent have a comment, concern or feedback, they are welcome to communicate it to the
leaders
Kids Coollege Inc maintains an Open Door Policy at all times.
Parents are invited and encouraged to join in any and all activities  organized by Kids
Coollege Inc.
Parents are welcome to volunteer anytime and/or share their cultural celebrations and special
skills. Kids love having special guests!  

Activity Calendars and Newsletters are emailed the 1st of the month and can be found on our
website, www.kidscoollege.com
Changes of staffing or program routines and policies will be emailed with 1 week of the change.
Parent handbook is emailed when parents register and anytime there is a policy change and can also
be found on our website.
The parent board will have information about the program, community and cultural events, resources
for families, licensing information, memos regarding changes to programs or policies.
Every Monday (Tuesday on long-weekend) an weekly update with important reminders is send out to
parents. By signing the consent forms, parents give permission to receive e-mails from Kids College
Inc.       

How we share information:

Speaking with one of the leaders
Parent Suggestion Box
Email 
Family Nights
Annual Parent Surveys

Parent Participation & Feedback

Kids Coollege Inc will provide parents with the opportunity to offer their feedback regarding the program
in a variety of ways:

Information gathered from parents will be reviewed at staff meetings and changes to the program may
be implemented if necessary.       



Put Leaders, the child or other program participants at risk;
Diminish the value of the Kids Coollege Inc experience for other participants

Conflict Resolution with Parents

We will always encourage honest and open communication between parents, staff and the Program
Operator. When a conflict arises, Kids Coollege Inc leaders will make every attempt to work with the family
to resolve the issue to their mutual satisfaction, provided the arrangement does not:

Our objective is to provide the highest quality childcare experience for both children and parents. Please
be sure to ask us to clarify or explain any of our policies or procedures.All situations are dealt with on an
individual basis, taking into account the specific needs and circumstances of the family.  After working
with the family and making every attempt to resolve the situation, the Director, in consultation with the
Operator, may come to the conclusion that it is not appropriate to continue involvement in Kids Coollege
Inc.

Child Communications
Positive and respectful
Support the children’s social-emotional and intellectual development
Inclusive to sharing information about the program and themes

Annual child surveys
Children will be asked for input regarding toys, events etc.
Children’s communication/suggestion box
Open ended discussion with staff
Leadership program
On-going opportunities for children to suggest community organizations for the centre to support

Staff interactions with children are:

Children will be given the opportunity to communicate feedback regarding the program in a number of
different ways.  These include, but are not limited to:

Leaders will ensure that all communication between themselves and the children meets the criteria
established in the Child Guidance Policy.       
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A quite area is available for children to read or complete their homework in addition to areas that
allow for messy or noisy activity
The indoor space is arranged so that a variety of activities can occur simultaneously.
Provide materials and opportunities for children to work independently, in small or in large groups.
Arranges and resourced to support quiet, messy and noisy activities.

Leaders provide opportunities for a range of daily outdoor physical activities.
The program provides a variety of recreation equipment to support physical activities appropriate to
the season.
Activities take place during all seasons with appropriate planning for the weather conditions. 

Indoor and outdoor spaces provide opportunities to creatively explore their individual interests and have a
change of pace from the school day.

Indoor

Outdoor

Preschool Program 

2.5 - 3 years old

1:6

 

Maximum Group Size 

12 kids
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Child- Care Ratio & Staffing as per Alberta Licensing Regulation

Preschool & School Age Environment Policy

Indoor & Outdoor Environment

Inclement Weather
Children are to arrive at the center dressed appropriately to go outside everyday. However, under no
circumstance will children be taken outside in the following conditions: 

Heavy Rain, Hail
Storm, thunder &
lighting in the area

- 15 degrees or
colder with the wind
chill

29 degrees or hotter

Winds greater than
40 km/hr

Preschool Program 

3 - 5 years old

1:12

 

Maximum Group Size 

24 kids

School Aged Kids 

Kinder to Grade 6

1:15

 

Maximum Group Size 

30 kids



Entering chat groups. 
Accessing websites that are not educational or that contain inappropriate content.
Sending or displaying offensive messages or pictures.
Harassing, insulting or attacking others.
Damaging computers, computer systems or computer networks.
Posting pictures/videos on the Internet that are in anyway related to the centre and contain any staff,
children or family members of the centre without the individual/guardian’s written authorized consent.
Usage of Hotmail, MSN, Facebook, Twitter or other non-approved email accounts or any other social
networking internet site.
Using the technology resources for personal use without the centre’s permission
Intentionally accessing, transmitting, copying or creating material that: 
Violates the confidentiality of children, parents, staff or the centre.
Violates the centre’s code of conduct (messages that are pornographic, threatening, rude,
discriminatory or meant to harass).
Is illegal (obscenity, stolen materials or illegal copies of copyrighted works)

Kids Coollege Inc recognizes the benefits of technology that can enhance the development of daily living
and skills.  The use of computer, TV, video and gaming is limited, thoughtful and focused on intended
program outcomes.  
Kids Coollege is to monitor which TV programs and movies children view and ensure they are rated "G" 
 (only on select PD Days and spring, winter and summer break. Parents may signed a consent to authorize
their children to watch "PG" rated movies and TV shows.  
While using technology at Kids Coollege Inc students must use good judgment at all times.  Violation may
result in access privileges being revoked, and disciplinary actions may be taken. The following activities
are not permitted:

1.
2.
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Come prepared
In summer children should come with: 

Running shoes
 (no flip flops or crocs) 

Baseball hat or any
hat to protect them
from the sun 

Sunscreen and Bug Spray
 (no areosols please) 

Water Bottle 

In winter children should come with: 

Winter 
Boots

Mittens 
Winter Hat
(Toque) 

Winter Jacket & 
Snow Pants 

Every kid MUST leave at the center a pair of indoor shoes.  NO CROCS or FLIP FLOPS 

Technology



Fine motor and prewriting
Gross motor
Literacy
Creative expression, through mediums such as art and music
Numeracy
Science and discovery
Social and emotional development

Kids Coollege Inc has developed a program which is focused on the individual child. Our programming
considers the unique factors and context of the diversity of families, cultures and the local community.
Program planning addresses all aspects of the child's development needs and provides a flexible, guiding
framework.
 
Planning is a shared partnership between staff and children. Staff actively listen and engage with children
as collaborators and co-creators of the program to construct meaning and understanding that is relevant
to the interests to the children. Daily planning involves input from the children and is responsive to their
interests, backgrounds, preferences, needs and abilities. Children will also participate in the development
of routines and rules.  Staff will use their professional judgment to decide when to actively intervene
across a range of situations and to pick up on opportunities for learning. Staff also use children’s strengths
and interests to challenge children to find deeper meanings, understanding about their world as well as
providing leadership/ teamwork opportunities.

Our emergent curriculum is focused around there prime areas:

Kids Coollege Inc take safety very seriously. Therefore, leaders will provide the children with the required
equipment and information to ensure their own personal safety indoors and outdoors. A balance of
competitive and cooperative games and sports may be planned.
  
Off-site excursions are planned with children’s input. Updated lists of available off-site excursion
opportunities with contact information are available for programming purposes when needed. Off-site
excursions are planned for most non-school weeks, including spring break and summer.
Parents are always invited to participate in off-site excursions with their children, provided they meet Kids
Coollege Inc volunteer policy. 
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Programming Policy
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Developmental Needs

Children are given opportunity to participate in individual, small group, large group and leadership
activities.  Group activities encourage a child's social development and ability to cooperate,
compromise, and resolve conflict with various groups of peers.
Each child is supported and encouraged by staff and peers in their emotional growth and
development.
Healthy, active lifestyles and physical growth and development are encouraged through a variety of
activities including: group games, park and outdoor play. Kids Coollege Inc provides adequate
supervision to ensure the physical safety of all children. 
Participation by the children in the development of a diverse and unique program is encouraged by
Leaders.  
Leaders engage children in critical thinking, problem solving, riddles, challenges and trivia by
presenting them in a fun context.
Creative needs are met with a variety of activities such as dramatic play, photography, cooking, arts
and crafts, themes and free play such as house, building toys, doll house etc.
A voluntary homework club is available to children needing general guidance with school assignments.

Kids Coollege Inc goal is to create an atmosphere of respect and acceptance, so that all children feel
welcome and appreciated, implementing programs to meet all areas of each child's development.
 
We endeavour to meet the developmental needs of the children in our programs in the following ways:

 Distal Supervision
Distal supervision is defined as intermittent direct supervision by a staff where there is a planned, location
specific, time limited program activity.  The goal of distal supervision is to enhance a child’s ability to
function responsibly and independently of direct adult supervision in accordance with their developmental
needs. We believe that as children grow older they should be given opportunities to exhibit more
responsible behaviour and independence of action. Distal supervision is primarily intended for children 9 –
12 years of age.
 
It will be a joint decision of staff and parents to offer this option to the child.  Parents are required to sign
a permission form and the child must sign a distal supervision agreement form.  No child will be allowed on
distal supervision without these forms on file.  This is a privilege given by the Director to children who
exhibit responsibility and maturity on a daily basis.
 
Children who are found outside any of these designated areas, distal supervision may be taken away.  The
staff will make a decision whether to allow distal supervision at any given time.  Distal supervision activities
will not exceed 45 minutes in duration.  The children will be responsible for checking in with an assigned
staff member every 15 minutes.  Failure to do so will mean loss of distal supervision privileges.  The staff will
make random checks to ensure the children are safe, are being responsible and are maintaining a safe
play environment.
 
Children may only go to a designated area after asking the staff for permission and explaining what
activity they will be doing.  Our child to staff ratio remains 1:15. Children must go in pairs or groups and
they will not be allowed anywhere by themselves.

This privilege will be revoked if the child exhibits inappropriate behaviour or takes advantage of the
agreement.  Examples of reasons it may be revoked are failure to check in with a staff at the designated
time, not asking permission to leave on distal or not following specified program rules.



Off-site Excursions
Parents will be advised of off – site activities through the parent board, monthly newsletters and
calendars and field trip permission slips. The information will include a description of the planned
activities, transportation and supervision plan. 
Parents are invited to participate in off – site excursions with their children.  
Permission slips must be signed prior to the child being allowed to attend scheduled activity.
Leaders will be required to carry cell phones, First-Aid kits and portable record for each child on all
off-site activities. 
Parents who do not wish their child to participate in the planned activity will be required to find
alternate care for the day
Children will require a lunch with plenty of snacks.  Microwaves are not available.
Children demonstrating unsafe or unacceptable behaviour will not be allowed on future field trips.
Transportation is provided by centre vehicle, charter bus or city transit.  Children who do not adhere to
bus safety rules will be given a written warning and parents will be notified.  Child transportation
privileges may be suspended if inappropriate behaviour continues.

Transportation
Kids Coollege Inc is not responsible, with the exception of kindergarteners, for children travelling
between the bus and school classroom and vice versa.
At the end of the school day, if the child does not arrive to the bus in a reasonable time (10 minutes),
the staff are not responsible. See Emergency Procedures
Discuss with children the importance and responsibility of getting to the bus on time
If a parent is picking up directly from school, please let the driver know or call the center before school
ends
Inform staff in writing if someone else will be picking up your child, this person will require ID. Children
will not be released into the custody of persons unless prior written notice is provided
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Children participate in a variety of

activities that include crafts, puzzle,

floor toys, dramatic play & outdoor

play. Children are welcome to bring

cereal from home for breakfast.

Children clean up activities and

prepare to leave for school.   

6:45 am- Bell Time

Children will wash their hands and

have snack. Activity centers & leader

led activities are open, which may

include: homework club, computers,

specialty interest clubs, outdoor play,

reading, board games    

 Bell Time- 4:45 pm

Activity centers will closed and

children will start cleaning up.

Children may finish earlier projects &

late evening buckets will become

available. 

 4:45 pm- Close

Grade 1- 6 and Kinder (alternate days class) Daily Routine

21



Children participate in a variety of activities that

include crafts, puzzle, floor toys, dramatic play &

outdoor play. Children are welcome to bring

cereal from home for breakfast. Children clean up

activities and prepare to leave for school.   

6:45 am- Bell Time

Activity centers will closed and children will start

cleaning up. Children may finish earlier projects

& late evening buckets will become available. 

 4:45 pm- Close

Children clean up their areas, wash their hands

and have morning snacks   

Bell Time- 9:30 am

Children clean up their areas, wash their hands

and have lunch. Tidy up from lunch and get ready

for school.    

11:00- Bell time

Kindergarten (AM/PM Class) Daily Routine

Children will wash their hands and have snack.

Activity centers & leader led activities are open,

which may include: homework club, computers,

specialty interest clubs, outdoor play, reading,

board games    

 Bell Time- 4:45 pm
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Children participate in activity based centers.

These activities may include dramatic play, arts

and crafts, group games, sensory games. Outside

play will be weather permitting, otherwise group

games and challenges will be take place.      

9:30- 11:00 am



Children participate in a variety of activities that

include crafts, puzzle, floor toys, dramatic play &

outdoor play. Children are welcome to bring

cereal from home for breakfast. Children clean up

activities and prepare to leave for school.   

6:45 am- 9:00 am

Activity centers will closed and children will start

cleaning up. Children may finish earlier projects

& late evening buckets will become available at

5 pm. 

 3:00 pm- Close

Children clean up their areas, wash their hands

and have morning snacks   

9:00- 9:30 am

Children clean up their areas, wash their hands

and have lunch.     

11:30- 12:00

Non-School Daily Routine

Children will wash their hands and have snack.     

 3:00- 3:00 pm
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Special activities such as field trips, guest

speakers, theme and movie days. Lunch is often

off-site.       

9:30- 3:00 pm



Children participate in a variety of activities that

include crafts, puzzle, floor toys and dramatic play.

Children are welcome to bring cereal from home

for breakfast. Children clean up activities and

prepare to start preschool programming.

8:00 am -9:00 am PRE CARE

Welcome song, question of the day and discussion

of the day's project work

9:00-9:15 am

Circle time, daily reflection and story time 

10:15-10:35 am

Outside play will be weather permitting,

otherwise group games and challenges will be

take place.

 11:00-11:30 am

Dismissal

 11:30 am

Preschool (AM Class) Daily Routine

Children will wash their hands and have snack

provided by Kids Coollege 

10:35-11:00 am
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Children participate in activity based centers.

These activities may include dramatic play, arts

and crafts, group games, sensory games.     

9:15- 10:15 am



Welcome song, question of the day and discussion

of the day's project work

12:30-12:45 pm

Circle time, daily reflection and story time 

1:45-2:05 pm

Outside play will be weather permitting,

otherwise group games and challenges will be

take place.

 2:30-3:00 pm

Dismissal

 11:30 am

Preschool (PM Class) Daily Routine

Children will wash their hands and have snack

provided by Kids Coollege 

2:05-2:30 pm
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Children participate in activity based centers.

These activities may include dramatic play, arts

and crafts, group games, sensory games.     

12:45- 1:45 pm

Children participate in a variety of activities that

include crafts, puzzle, floor toys, and dramatic

play. Children are welcome to bring an extra snack

from home for this time. 

3:00-4:00 pm POST CARE
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Leaders will invite children to become involved with new activities such as recreational activities
promoting physical health and well – being of the child.
A variety of cultural and inclusive child care materials and literature are available and accessible by
the children. In addition, leaders will plan for opportunities to incorporate and celebrate the cultural
heritage of the community of our families
Program activities are modified to accommodate different abilities. Opportunities will be provided
that allow children to use their own abilities, skills and talents. 
Leaders provide the children with opportunities to be sensitive to and celebrate individual differences
and unique qualities.
Leaders will recognize children who show compassion, include others, and are good citizens
Employment will be open for applicants from all backgrounds

Provide a secure environment in which children can flourish and in which all contributions are valued
Include and value the contributions of all families to our understanding of equality and diversity.
Provide positive non-stereotyping information about gender roles, diverse ethnic and cultural groups
and people with disabilities
Improve our knowledge and understanding of issues of anti-discriminatory practice, promoting equality
and valuing diversity
Make inclusion a thread that runs through all of the activities of the program

Children will have the opportunity to choose from a variety of activities that provide reprieve, rejuvenation
and refreshment according to their individual interests.
 

We aim to :

Anti-Bullying Policy

Inclusion & Diversity Policy

Bullying is when someone, or a group of people, upset or create a risk to another person's health and
safety (either psychologically or physically) or their property, reputation or social acceptance on more than
one occasion (Definition from the Department of Education and Early Childhood Development)

Kids Coollege Inc takes a zero tolerance position regarding all forms of bullying. We play an active role in
the elimination of all forms of bullying (physical, verbal, cyber and indirect) and take a proactive approach
to foster harmony among staff, volunteers, members and users of the programs. If your child is not wishing
to follow this policy Kids Coollege Inc will have to enforce suspensions or terminations depending on the
severity which will be immediate to the situation.

What Bullying is NOT:

There are three socially unpleasant situations that are often confused with bullying:

1. Mutual Conflict - In mutual conflict situations, there is an argument or disagreement between students,

but not an imbalance of power. Both parties are upset and usually both want a resolution to the problem.

2. Social rejection or dislike - Unless the social rejection is directed towards someone specific and involves

deliberate and repeated attempts to cause distress, exclude or create dislike by others, it is not bullying.

3. Single episode acts of nastiness, meanness, random acts of aggression or intimidation - Single episodes
of nastiness or physical aggression are not the same as bullying. If a student is verbally abused or pushed
on one occasion they are not being bullied.



Consistently reinforce positive behaviours

Encourage and model tolerance and acceptance

Be observant of signs of distress or suspected incidents of bullying

Consultwith parents if necessary

Communication between staff members listing names of children requiring attention

Take steps to help victims and remove sources of distress

Listen and respond to all complaints of bullying

Keep a record of children’s unacceptable behaviour

Report incidents of behaviour to parents

Monitor computer use

Staff Responsibility

Take an active interest in their child's school  or preschool life to be aware of any problems

Encourage their child to report and deal with the problem themselves

Encourage their child to be verbally assertive rather than retaliate with action

Communicate to the program that their child is being bullied

Monitor computer use

Parent's Responsibility
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Our leaders, parents and their children are required to play an active role in the
implementation of our anti bullying policy

Refuse to be involved in bullying situation

Report suspected incidents to the staff, either as an observer or a victim

Behave in a way that reflects their understanding of our Anti-Bullying Policy

Children's Responsibility



The child’s parent arranges for the immediate removal of the child from the program premises, and
That the child does not return to the program premises until the license holder is satisfied that the child
no longer poses a health risk to persons on the program premises, or
The child’s parent provides written notice from a physician indicating the child does not pose a health
risk to persons on the program premises.
Signage to be posted informing parents any time their child may have come in contact with a
communicable disease while in the care of Kids Coollege Inc.

Vomiting, having a fever, diarrhea or a new or unexplained rash or cough.
Requiring greater care and attention than can be provided without compromising the care of the
other children in the program, or
Having or displaying any other illness or symptom the staff member knows or believes may indicate
that the child poses a health risk to persons on the program premises.

Alberta Licensing Regulations states:

Where a staff member knows or has reason to believe a child is exhibiting signs or symptoms of illness, as
listed below, the staff must ensure:

 
Signs or symptoms of illness exhibited by a child include the child:

The provision of health care to a child is permitted only when the child’s parent has consented in writing or
the health care provided is in the nature of first aid. Consent for child care includes circumstances when
Leaders feel that a child may require emergency medical attention, in which case 9-1-1 will be called and
child transported to the nearest hospital. Parents will be responsible for any fees incurred in emergency
situations.

In the case of an accident or serious illness involving a child, the Director will notify parents by phone
and ensure the child receives medical attention if necessary.
In a medical emergency, an ambulance will be called to transport child to the nearest clinic or
hospital. A Leader will accompany the child and wait with them until the parent arrives. Parents will be
contacted immediately.
In all cases where an accident occurs at the program, which does not require emergency aid as
above, parents will be notified on their arrival at the program and asked to sign an F.I.T report form to
confirm their awareness of the incident.
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Potential Health Risk
Health & Nutrition Policy

Health Care

Accident or Illness



Alberta Licensing Regulations states:

An authorization form must be signed by parents if medication needs to be
administered to a child including over the counter medications such as Tylenol or
cold remedies. All medication must be in its original container and will only be
administered according to the labeled directions.

Children with severe allergies requiring an epi-pen must have an epi-pen on site
at all times and may not attend the program without it. A completed Epi-Pen
form must be on file.

Kids Coollege Inc is a nut aware environment.
Snack is provided at the following times:
AM and PM for Kindergarten, Preschool and on PD Days (except during camps)
PM Snack for Grade 1-6
Children provide their own nutritious lunch. Microwaves are available to heat lunches except during
camp days as we may be eating lunch outside or be out of the building on a field trip.  
Snacks provided will be in accordance with the Canada Food Guide.
If a child comes to the program without adequate lunch, parents will initially be notified verbally and
then in writing. Extra lunch items supplied by the Centre will need to be replaced by parents. All
children will be guided to follow proper hygiene practices before and after eating.
At Kids Coollege Inc we endeavor to help children develop healthy lifestyles by encouraging healthy
eating.
Candy, gum and pop are discouraged.
Menus are posted in the entrance and are available to parents upon request.
On special occasions such as birthday, we invite parents, if they wish, to bring in a special “treat”. Ask
a staff about allergies before bringing treats so all children can participate in the celebration.
Kids are welcome to bring and leave a box of cereal for breakfast. We will provide milk.

Medication Administration

29

Nutrition



Information Alerts: Follow the instructions as per the alert ( ie seek cover, stay
indoors)
 Critical Alerts: Follow all lockdown emergency procedures. Follow emergency
services instructions if present.

Call the program operator
Text parents
If the center needs to be closed, parents will be notified via text or/and email.
Any families not arriving within 30 minutes will be called.  

Severe weather resulting in emergency procedures are rare, however the
cellphone at Kids Coollege has the Alberta Emergency Alerts apps installed. When
the alert is received:

Communication will occur once all the children are safe:

Call 9-1-1
If the child has an Epi- Pen, direct the child to use the Epi-Pen upon
recommendation from 9-1-1 dispatchers
Record the time of Epi-pen administration
Make the child comfortable, providing any additional care that may be required
until EMS arrives
Contact parent and/or emergency contact
If the child is unable to use the Epi-Pen, Kids Coollege staff that are trained in
First Aid will administer the Epi-Pen to the child upo direction from 9-1-1
dispatchers.

In case of fire, lock- down or other emergencies, children will be evacuated to a
safe area and parents contacted immediately. Both fire drills and lock-down
procedures are a regular routine of the program (1 fire drill per month and 2
lockdowns annually), as well as visits by Fire Department and Emergency Services
Personnel.

Fire/Lock Downs

Emergency Procedures
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Intruder

Severe weather & natural disaster

In the event of an intruder on the premises or a child being removed from the program
without parent consent, the police will be contacted immediately as well as parents.

Severe Allergic Reaction


